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Times Name Topic

9.45 - 9.50 Chairman Opening Remarks 

9.50 - 10.10 Dr. Houssem Jerbi- Data Science and Analytics 
Consultant

Data analytics to Optimise business processes and decisions 
in Retail industry

10.10 - 10.30 Dr. Markus Helfert, Director Business Informatics 
Group, Dublin City University 

Challenges for the next generation of Digital Retail Managers

10.30 - 10.50 Thomas Burke, Director, Retail Ireland Shaping Future of Irish Retail 2020

10.50 - 11.10 Stephen Rust, CEO, Engage
Insight needed for effective and profitable shopper 
engagement 

11.10 - 11.40 Coffee Break & Networking

11.40 - 12.00 Marina Bleahen, Managing Director, ActionCOACH
Employee Engagement Masterclass: Helping Irish Retailers 
Transform Disengaged Employees Into Fully Engaged Leaders

12.00 - 12.20 Aidan Harte, Managing Director, Optimum Results Ltd 
Customer Perceptions:  Summary findings of 1,000,000 
Mystery Shopping Reports over 21 years

12.20 - 12.40 Andrew Bradley, Director, Bradley Brand & Design Getting your brand noticed on the shelf

12.40 - 1.00 Declan Carolan, Co-Chair , ECR Community Collaborate or Die - A rising tide lifts all boats

1.00 - 2.00 Lunch Break & Networking

2.00 - 2.20 David Fitzsimons, CEO, Retail Excellence How to Survive and Thrive in Retail

2.20 - 2.40 Derek Hughes, Principal,180 Degrees

2.40 - 3.00 Hugh Kelly, CEO, Associated Marketing Ltd Preparing for the Brexit Challenge

3.00 - 3.15 Brian Downes, CEO, Performance Cubed Leading & Developing High Performing Teams

3.15 - 3.25 Chairman Closing  Remarks  

All presentations/timetables are subject to change. Please check with onsite event timetable on the day. 
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